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ObLL YCJTOBINA

Tean npaBWNa yTouHABAT YCNOBUSATA Ha ycayraTa B EBponeickmsa cbro3, MpeaocTaBeHa oT
TRENDMARKT SP.Z.0.0 - HapuyaH no-gony "AucTpunbyTop”. PernameHTnTe onpeaensT
NPUHUMIMTE 3a OTFOBOPHOCT 3a NoBpeaa Wan HenpaBWTHO M3BBbPLLBAHE Ha ycnyraTa.

Korato pewuTte ga nanonseate ycnyrute Ha TRENDMARKT SP.Z.0.0, aBTOMaTU4YHO npuemaTe
YCNOBUATA MOCOYEHN B HACTOSALLMA PErIaMeHT. AKO He CTe Cbr/1aCHU C YCIIOBUATA, KOUTO Ce
CbAbp>KaT B HETO, MOJA, HE MPaBEeTe NOPbYKK. Te3n npaBuia ca npasuia No CMUCHIa Ha Y. 8
0T 3akoHa 0T 18 tonm 2002 r. OTHOCHO NPEeAOCTaBSAHETO Ha enekTPoHHK ycnyrn (Dz. U. Nr 144,
poz. 1204 z pdzn. zm.).

PernaMeHTbT yTOYHSABA: BUAA M 06XBaTa Ha ycnyrTe, npegoctaBenn oT TRENDMARKT
SP.Z.0.0, ycnoBuaTa Ha yCcnyruTe, yCrioB1UaTa Ha ZIoroeBopa 1 npoLeaypuTe 3a nofgaBaHe Ha
»Xanow.

HVCTPVBYTOP

TRENDMARKT SP.Z.0.0, al. Jana Pawta Il 27, 00-867 Warszawa, ManTta

CBbpXKeTe ce C ekmna 3a NoAAPbXKKA Ha KIMEHTU Ypes eNleKTPOHHaTa noLla:
support@colorcuts.mt

HOCTABKA

[locTaBkaTa ce 13BbPLUIBaA B PAMKMTE Ha MaKCUMyM 4 IHV crnef noydYaBaHe Ha nnallaHeTo,
OCBEH MpW crneumanHy obcToATencTea. PasxoanTe 3a focTaBka Bu ce cbobliaBaT B MOMEHTA
Ha nojaBaHe Ha BallaTa nopbyka. Tesn pasxoam ce HauMcnsaBaT B JOMb/IHEHNE KbM LieHaTa Ha
npoaykTuTe. O6MKHOBEHO BCUYKM NPOAYKTIN Ca HaNMYHM Ha cknag. Bb3aMoXHO e obaye
NPOAYKTbT BPEMEHHO [1a He e HanuyeH. B TakbB ciyyait Hue Liie B nHdbopmmnpame 3a ToBa  Lije
[I0OCTaBMM MPOJyKTa Bb3MOXHO Hait-CKOPO cref ToBa.

[TPOMAHA B AIIPECA SA JIOCTABKA

MNopbykaTa TpsibBa fJa Obje JocTaBeHa Ha afgpeca 3a JOCTaBKa, KOMTO CTe BbBeNu. AKO cnej
nopbYkaTta ce yCTaHOBW, Ye CTe BbBe/M MpeLleH afpec 3a JOCTaBKa, MOJIA, CBbPXKETE Ce C Hac
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BB3MOXHO Han-CKOPO Ha agpec support@colorcuts.mt. Bbnpeky ToBa He MOXXeM fa

rapaHTnpamMe, 4e BCe MNMakK MO>XXEM [a NMPOMEHNM alpeCa 3a AOCTaBKa CJie[ NoTBbPXJaBaHE Ha
nopb4KaTa. OcBeH TOBa HWE He HOCUM OTroBOPHOCT M 3a AOCTaBKaTa A0 afpec, pa3/ind4eH OT
TO3WU, KOUTO CTE BbBESN.

AHYJINPARE HA IOCTABKATA

BaxkHO: MopbyYkMTE He MoraT fa 6bAaTt aHyMpaHn UM NPOMEHAHW, cnes KaTo 6baaT
NOTBBbPAEHM 1 06paboTeHM OT HalllaTa cucTemMa. He MOoxkeM [ia rapaHTpame, Ye Lie ce
OCBEJIOMUM C E-MENNNTE, KOUTO aHY/IMPaT UM MPOMEHAT NMopbukuTe. Mond, CBbPXETE Ce CbC
support@colorcuts.mt, 3a ja OTMEHUTE UK NPOMEHUTE NOPbYKA, @ KOraTo ro HanpasuTe -

ApbXKTe Balumsa HoMep Ha nopbYka Noj pbKa.

OB YCTIOBVA SA IOCTABKA

MpoayKTuTe ce AOCTaBAT Ypes Kypuepute UPS. INCTpnbYTOPBT € CBbP3aH C 06LIMTE YCIOBUS
Ha JOrOBOPUTE C KypMepPCKa KOMMaHMS, Ha KOSITO M3Mon3Ba yciyrmTe. KaTto KIMeHT ce n3ncKBa
[la Mony4ymTe CToKMTe NMYHO. O6LLIMTE YCOBKS M YCIIOBKS 3a MOpbYBaHe W NialjaHe Morat aa
6baaT HaMepeHn Ha yebcanTa Ha UPS.

Mpo6nemu c Bawarta nopbuka

[NCTpnBYTOPBT MCKa fa Ce YBepW, Ye CTe AOBOJIHM OT 3aKyrneHnTe NpoayKTU 1 YCyrn. AKO Uma
npobnem c nopbykaTta By, MON§, CBbpXKETE Ce C MECTHUS ANCTPUOYTOP. AUCTpUOYTOPBT e
MOJIOXKM BCUYKM YCUNNSA Ja HAMEPW MPAaBUIHOTO PELLEHME 1 Aia PeLLn NpobemMa Bb3MOXKHO
Hal-6bP30.

Jluncealwm unm noBpeAeHU NPoAYyKTH

Bbnpeku Ye BUHAru ce onuTBame Aa rapaHTMpame, ye nopbukaTta Bu ce o6paboTsa no Hai-
[06pUA Bb3MOXEH HauMH, MOXE Aa Ce CNy4n NpoayKT OT BaluaTa nopbyka Aa nmncea unm aa
He AOCTUrHe A0 Bac B 406PO CbCTOsAHME. BbB BCEKM OT FOPHUTE ClyYau, MOSIs, CBbPKETE Ce C
Hac Ha uMein support@colorcuts.mt B pamkuTe Ha 7 aHn. Mons, yBepeTe ce, Ye crnomMeHaBaTe
HOMepa Ha nopbykaTa. LLle Bu nanpatum npoaykTa OTHOBO. HAMa fa ce cbobpasrmM Cbe

CBHOOLLEHNS, KOUTO Ca U3NpaTeHn cnep 7 QHW.

KOHTPOJTTIO KAHECTBOTO

Hawwute NPOAYKTK Ca NoANOXEHN Ha MPOBEPKa Ha Ka4eCTBOTO. AKO criopea Bac cte nosy4qnnm
npoAyKT, KOWTO He OTroBapsa Ha N3NCKBaHMATA 3a Ka4eCTBO, MOJIA, CBBbPXKETE Ce C HAac Ha
nmenn support@colorcuts.mt.

AKO nonyymnm C'bO6LL|,eHl/le 3a ﬂ.ed)eKTHO nponsBeaeH npoaykKT, we ro CMeHnm 6e3nnaTHo. AKO He
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nony4YnM TakoBa C'bO6LLI,eHl/Ie, MOXXE [la HN BbPHETE NPOAYKTa. Cnep ToBa Lie Bu n3npatmm
3aMecCTBall NMpoayKT. 3aMecTBalmAT NPOAYKT Ce mnanpalla cnef noayv4aBaHe Ha BbpHaATUA

NPOYKT.

HsaMa fa Bb3CcTaHOBUM pa3xoanTe 3a JOCTaBKa 3a BPbllaHe Ha CTOKNTE. e n3npatnm
NpoayKTa B naéopaTopMﬂTa 3a MNO-HaTaTblLUHO pa3cienBaHe. AKO NO-KbCHO Cce YCTaHOBU, 4e
NPOAYKTBT HE OTroBapd Ha USNCKBaAHUATA, LLE Bu 6baaT Bb3CTaHOBEHM U pa3xoanTe 3a
n3ripawlaHe Ha CTOKMTe O Hac. LLle Bu yBEOOMMM 3a TOBa.

TALLAHE

MopbukMTE MOraT Aa ce NPaBaT no VIHTEPHET UK No eNeKTpoHHa MoLLa OT BCsKa ToYKa Ha
cBeTa. B HaKou AbpykaBu obade € Bb3MOXHO caMo nNpeaBapuTenHO nnallaHe Ypes cucTema 3a
nnallaHe, nocodeHa B YebcanTa.

1. NpeannauiaHe
AKO n3bepeTe Npeannallaqe, NPOAyKTbT Ce U3Mnpalla Npn NosydaBaHe Ha cpeacTBaTa B pa3mep
Ha 100% oT cTonMHOCTTa Ha NpoaykTa/lpoaykTa 1 pa3xoauTe 3a fOoCTaBKa.

2. HanoxeH nnartex

AKO n3bepeTe HaumH Ha NnatlaHe “HanoxeH nnatex”, ynbaHoMoLaBaTe NpogaBaya ga nokpue
pasxoamTe 3a 4oCTaBKa OT Balle nMe 1 ce cbrnacsaBaTe 4a Bb3CTaHOBUTE Te3n pasxoau.
TakcuTe 3a NpeAcTaBUTEN Ha MopbYKaTa Ha NOTPedbUTeNa TpsbBa Aa ce n3npaTaT No noLla,
Kypuep nnv Ha NpeacTaBuUTeN Ha KOMMaHWATa, KOMTO AOCTaBA NpaTkaTa Ha agpeca,
npeaocTaBeH OT [oTpebuTtens.

MpoayKTUTE OcTaBaT CO6CTBEHOCT Ha poaaBaya, AoKaTo [oTpebuUTenaT He NnaTu usnarta
cyma.

KAJIBA

AKO 3aKyneHuTe NPOAYKTW He OTrOBapAT Ha O4aKBaHWATA Ha KIIMEHTa UK TOIN e 3abenasan
HAKAKBUN AedeKTU B TAX, KNIMEHTBT MMa Bb3MOXHOCT Aa YNPaXkHW NpaBoTO CK Ha peknamauma B
CPOK OT 14 AHM OT feHs Ha NnoslyyaBaHe Ha npaTtkaTa. 3a [a 3ano4YHeTe npoLieca Ha
peknamalms, Mossi, CBbpXKETe ce C Hac, KaTo M3rona3saTe MMeln afpeca support@colorcuts.mt.

Bb3CTAHOBABAHVIA VI HALTTTATEHIN CYMV

B cboTBETCTBME CbC 3aKoHa 3a NpaBaTta Ha noTpebutenute ot 30 mait 2014 1. (Dz.U. 2014 .
poz. 827 ze zm.) NOTPEOUTENAT, CKAKOYMI AOrOBOP OT PA3CTOsAHUE, MMa NPaBOTO B PAMKUTE Ha

14 KaneHgapHu oHW Aa Ce OTKa>XXe OT TOBa Cropa3yMeHNE, 6e3 Aa rnoco4Ba TOYHa npuynHa n My
Cce Ha4vmncnaBart pa3xogun, C N3KMKYEHNE Ha Pa3XoanNTe 3a BpbllaHe Ha OCTaBKaTa.

I'Ipeﬂm Aa n3npaTtnte npoayKTbT O6paTHO BUXMe UCKaNn KNNHTBLT Aa NnonbJiHN cbopMaTa, KOATO
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MOXXE [la C€ OTKPWME Ha www.colorcuts.mt, 3a Aa 06ACHM 3allo BPpbLla CTOKaTa. Bp'bI_I_I,aHeTO e
Bb3MOXXHO CaMO KOIraTo npoayKTbT € HEJOKOCHAT. 3a No-AcHo, NPOAYKTBT Tpﬂ@Ba Ja OCTaHe
3arieyataH, fa CbAbp>Xa OPUrMHanHNTE eTUKETN, KakKTO N a HAMa HMKaKBW Npn3Hauun, 4e €
n3nonssaH. KNnMeHTouT MOKPMBa pa3xognTe, CBbp3aHn C BPbLUAHETO.

MakeTbT TpsibBa Aa 6bAae n3npaTeH Ha cnegHns agpec:
Unit 2130, KBIC, Industrial Estate, Kordin, Paola, PLA 3000, ManTa

B cnyyait Ha 06CTOATENCTBA, KOrato ANCTpMOYTOPLT € 3ab/XKEH Aa Bb3CTaHOBM Ha KNIMEHTa
napw, U3nnaTteHn OT Hero B CMeTKaTa Ha MarasunHa, TOBa BPbliaHe Ce M3BbPLLUBA B PaMKUTE Ha
MaKCUMyM 14 paboTHN OHWU. AKO KNMEHTBT € N3BBbPLUMA NallaHe ¢ NaaTexHa kapTa unu e
HanpaBW/ NNaLlaHe No eNeKTPOHEH MbT, M3MNaLlaHETO Ce M3BbPLLBA C HOMEP Ha 6GaHKOBa
CMEeTKa UM CMETKa, OT KOATO € M3BBbPLLEHO NAallaHeTo. B cnyyait Ha TpaanuUmMoHeH 6aHKOB
NPeBO/, HAMOXEH MiaTeX 1Ay nopaamn Hesasucelm oT JncTpmnbyTopa NPUYNHA HE € Bb3MOXHO
[a ce naeHTuduLmpa HoMepbT Ha 6aHKOoBaTa CMETKa, OT KOATO € N3BBbPLLEHO NAaLLaHETO,
Bb3CTAHOBABAHETO LLie 6bje M3BBbPLLIEHO MO CMeTKa Ha KnneHTa (HagnnallaHe).
HaannaliaHeTo e 6bae NpexBbp/ieHO Ha HOMepa Ha 6baHKoBaTa CMeTKa Ha KnmeHTa caMmo
KoraTto ro nopb4a. lNopbykaTa ce npasu B MarasmHa 4pes opMa 3a KOHTaKT UK B MMCMEHa
dopma A0 agpec Ha MarasunHa. [IncTpmbyTopbT CU 3anas3Ba NpaBoTo [a NpoBepK
CaMOJIMYHOCTTa Ha KnineHTa, KOMTO UCKa Bb3CcTaHOBABaHe. MarasmHbT He HOCY OTFOBOPHOCT
3a Heycnex Uan 3aKbCHEHME NMPpY Bb3CTAaHOBABAHETO, ako K/TIMEHTBT, BbMPEKN UCKAHE, KOETO e
n3npaTeHo [0 HEroBNA €NEeKTPOHEH afipec, He NOCoYM HaHKOBaTa CMETKa, Ha KOATO TpsibBa Aa
6bAe N3BBLPLIEHO NNaLLaHEeTO, UM ako He NpeaocTaBn Ha AUCTprbyTopa BCUYKM AaHHN, KOUTO
ca HeobXoaMMM 3a N3BBbPLLIBAHE Ha NnaLlaHeTo. JAnCTpMOyTOPBT HE HOCK OTTOBOPHOCT 3a
HeM3Mb/IHEHWE UM 3aKbCHEHME NPU M3BBPLUBAHETO Ha Bb3CTAHOBABAHETO, ako NOA06HA
CUTyaLust e pe3ynTaT OT HEBAPHa NndHa MHbopmMaLms (MMe, afipec) v HeBepeH HOMep Ha
KnueHTa.

KPANHO PELEHIE

TRENDMARKT SP.Z.0.0 cx 3anasBa NpaBoTOo Aa NpaBun eqHOCTPaHHK NMPOMEHN B NpasuiaTa u
TakcuTe 3a yCnyru.

HpOMeHl/ITe Ca B CuJla OT MOMEHTa Ha BKJ/TKOYBAHETO UM B CEKUMATa 3a pPerysinpaHe. HpOMeHl/ITe
HE Ba>XaT 3a Be4e NoTBbPAEHN MOPDBHUKN.
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